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What We 

Do Now?

VISION

MISSION
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Metro Connect
IBM / HPE Distributor 99.99%

Metro Info Dynamics
Multi Brand Reseller 99.99%

Metro Professional Products
Systems Integrator 99.99%

70.00%

HIS MSC
Hotel Software 49.97%

JBCC (Thailand)
Japanese Customer 20.00%

Metro InfoTech
Business Application Provider





Hardware Software Services Supplies

Digital Solutions 

Group

Solutions Integration 

Group

Digital Printing

Group

Server, Storage

PC, Notebook

Data and Analytics, 

Cyber Security Solutions

Digital Transformation 

Services, Cloud Services, MA, 

Digital Printing

Printer Multifunction,

Ink, MPS

“ CUSTOMER SUCCESS IS OUR BUSINESS ’’



2,560
2,870

379 415

2017 2018

Revenue GP Amount

All MSC system engineers and sale staffs are certified for all leading 

brands to guarantee the quality of their services.



MSC provides complete before and after sale services in addition to 

comprehensive product training.

2,841
3,211

537 611

2017 2018

Revenue GP Amount

Infrastructure

License Application

Services



Our products are distributed through telesales and retails as well as online sales 

channel via www.metro-oa.com . Call center service at 1640 is also set up to 

increasingly facilitate our customer’s purchase as well.

Supplies

Contractual 3D Technology

Printing Service

1,994 1,893

261 230

2017 2018

Revenue GP Amount

http://www.netro-oa.com/




Financial Highlight

Revenue 

+ 578 MB from 2017 / +7.8 % (YoY%)

Net Profit 

+ 48 MB from 2017 / +20.5 % (YoY%)

7,395
7,974

2017 2018

Revenue

235
283

2017 2018

Net profit



3,156
3,510

1,417
1,6481,739 1,862

2017 2018
Asset Liabilities Equity

Financial Position

7,395

1,177
314 235

7,974

1,256
363 283

Sales & Service Gross Profit EBIT Net Profit

2017 2018

Profit & Loss



1.7 1.9 1.7

0.9 0.8 0.9

2016 2017 2018
Current Ratio DE Ratio

Current Ratio & D/E Ratio

5.8%
7.5% 8.5%

11.8%
14.0%

15.7%

2016 2017 2018
ROA ROE

ROA & ROE

0.49
0.61

0.67

0.35
0.43 0.47

2016 2017 2018
EPS DPS

EPS / DPS

71.0% 70.7% 69.7%



Hardware
2,560
35%

Software
2,057
28%

Supply
1,994
27%

Service
784
10%

Hardware
2,870
36%

Software
2,255
28%

Supply
1,893
24%

Service
956
12%

20182017



Financials
23%

Services
12%

Industrials
13%

Commercial
10%

Technology
9%

Property& 
Construction

5%

Automotive
6%

Insurance
5%

Agro & Food 
Industry

5%

Others
12%

2018

Financials
23%

Services
12%

Industrials
11%

Commercial
11%

Technology
7%

Property& 
Construction

6%

Automotive
6%

Health Care
5%

Agro & Food 
Industry

5%

Others
14%

2017



Repeat Customer 
Share Revenue 94%

New Customer 
Share Revenue 3%Recall Customer 

Share Revenue 3%

588 Cust.

6,821 Cust.

946 Cust.

Direct Sales

Dealer

11%

89%

Customer 
8,355 
Cust. 

By Sales 
Channel



“ CUSTOMER SUCCESS IS OUR BUSINESS ’’

People Excellence

Digital Transformation 

Excellence

Product & Service excellence

Customer Retention 

Excellence

Collaboration 

Excellence



IT Trends & 

Opportunity

2019

AI

BIG DATA



Strategy

Metro Systems Corporation Public Company Limited

Digital Transformation &

Application Modernize Services

BI & Big Data

Robotic Process Automation 

(RPA)
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(662) 089-4000

(662) 726- 2630-4

www.metrosystems.co.th

400 Chalermprakiat Rama IX Road,

Nongbon, Prawet, Bangkok 10250

Metro Systems Corporation Plc.

Head Office

Q&A


